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| Fundraising during the Coronavirus Crisis
- What do donors want and need?

Mark@bluefroglondon.com
queerideas.co.uk




Methodology

Conversations on phone
with donors

Up to an hour in length

Started 9th March —
ongoing

Randomised age spread

Mix of men and women




I’'m invincible. I've got the kids and I've seen this before.
This won't affect me. parents to look after. It's just another thing.



This is Realisation | need to take I’'m safe at home

Thoughts happening in that this could control — GET though I can see
China! be serious. MORE TOILET others sacrificing.
ROLL! But | don’t want to

catch the virus

Why are you Coronavirus is Charities are I’ve not been
' asking about an issue but part of the asked but I’'m
Role of Charity g .
Coronavirus? I’'ve not solution to the stuck at home. |
thought about Coronavirus. want to do my
charity Can | volunteer? part by giving

29th - today




Coronavirus need states

Engagement

Personal
growth

Combat Keep me
helplessness informed. | don’t
want to look

stupid.

| want to be seen
to be part of the

solution.
| want to be part Manage guilt.
| want to do of the solution —
something to | want to help

help take control.



Why you should ask

* Unless you ask, people won't think you need help.

* Those who are secure financially will give to trusted, favoured
charities “Why would | stop?”

* Those who are secure financially will give more to tackle the
pandemic. Front of mind:
* Medical charities — take pressure off health service
 Elderly people
« Children who are vulnerable or from poor / dysfunctional homes
* Developing treatments



How to be relevant

* How beneficiaries are impacted

« How your charity has been impacted

* Don’t forget to talk about staff and what they are doing

* Avoid disingenuous references

 Build trust - demonstrate authenticity and human emotions

* This Is as much about WE as it is YOU — build a community!
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your support now. Many
re or clean water. In many locat
the UN Refugee Agency, teams
ng national n

We want you involved beyond this appeal

We are sharing what we know

— You can be part of the solution

This is what you can do

Average gift = £110 ($220)

ROl -1.44

Keep to the rules
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SE108Js Dementia
Alzheimer’s Soclety
sl Scott Lodge
Scott Road
Plymouth
| i PL2 30U
703303330804
/ v E enquiries@ |
it 'I?Iease give £50 today to help us reach alzheimers.org.uk : ‘
~ isolated and vuinerable peopie with Wh
dementia during this crisis T . at we need you to do

-] |

Dear Mr Phillips,

never expected | would have to write

Having joined Alzheimer’s Society just a few weeks ago, |
h that you and your loved ones are

this letter. But | must start by expressin i
e my deepest wisl
safe and well. R oI e |
| know this period is especially difficult for those of us with loved ones living with dementia. ]
an't visit her and is devastated. R

My mum has end-stage dementia and lives in a care hol . Dad We a re pa rt Of the Sa m i
I'm obviously extremely worried about her too. A:truallyfr‘:orr?ed?is probably too formal a e C O m m u n I ty
word. 'm scared. But I do Kknow mum is being looked after and that many of you are facing even

rmore diffioult situations, with the fear that your loved ones care packages may stop completely. — H

ce to know that Alzheimer’s Society aims to We a re I I ke yo u - S C a re d '
come what may. But we do need your help. )

SR

RIS

| hope it gives you some comfort and reassuran
continue to be here for everyone who needs us,

There are around 700,000 people over-70in the UK with dementia who are being asked to self-
isolate. Right now, this is causing panic, stress and anxiety for people with dementia, their loved
ones and their carers. This unpr ?.99‘1@"%2"-‘_5_]1_“2'9‘9(!99"!?%’!93‘?‘%‘! Alzheimer's Society acts

5 3 rethinks how we reach the most vulnerable people who have relied on our face to

decisively and|
face services, and your support today will mean we can do exactly that.

TR

e

establishing a completely new service — ‘companion calls’. This
will involve teams of volunteers proactively telephoning vulnerable people with dementia to chat,
check on their wellbeing and, if necessary, refer them to other services like Alzheimer's Society
Dementia Connect Support Line. With your help we will put a virtual arm around the shoulders of
people with dementia and let them know they are not alone.

I'm sure you understand the urgent need to get this service up and running. We are, however, facing
a significant financial deficit as a result of both COVID-19 and a massive drop inincome because of
the cancellation of fundraising events like the London Marathon.

all your support, which shows you care deeply about helping people with
urning to you during this critical time.

s is what we can do with your help

We are currently in the process of

You can take control

| am extremely grateful for
dementia. That's why lam

50 or a regular giftof £10a month to hel
‘companion calls’ — so that people with dementia wol

p train volunteers and pay for the
n't have to face this

Please will you give £:
equipment to set up

crisis alone.
Please turnover...




Build a three-month engagement cycle

Surprise

Commitment

Update / ask

Thank
Update / ask

Build community
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